
Henleaze Neighbourhood Forum Notes – 8 June 2026 
 

Present • Helen Furber – Chair, The Henleaze Society 

• Councillor Nicholas Coombes 

• Councillor Caroline Gould 

• Councillor Stephen Williams 

• Members of the local community 
 

Apologies • None 

 

1  Introduction 

Helen Furber welcomed everyone and explained the proposed format for the evening.  

2  Police update 

The Police had been expected at the Forum but did not attend. 

 a Neighbourhood Police: It was confirmed that PC Neil Newman has been appointed as 

the Neighbourhood Constable for Henleaze and Westbury-on-Trym. 

 b Crime statistics: Westbury-on-Trym & Henleaze statistics were distributed.   

A brief discussion took place about the latest statistics.  The statistics for December 2025 

to February 2026 were: 

Category Dec Jan Feb Total 

Anti-social behaviour 28 8 19 55 

Bicycle theft 1 1 0 2 

Burglary 17 19 10 46 

Criminal 
damage/Arson 

11 15 10 36 

Drugs 2 2 1 5 

Other theft 4 14 5 23 

Possession of 
weapons 

0 0 0 0 

Public order 6 0 12 18 

Robbery 1 3 1 5 

Shoplifting 34 42 24 100 

Theft from the person 0 0 0 0 

Vehicle crime 18 19 8 45 

Violent crime 29 22 35 86 

Other crime 0 1 1 2 

 151 146 126 423 
 

 c Recent issue:  A resident who was unable to attend the Forum, was concerned as some 

people (including him) had a caller claiming to be a victim of domestic abuse.  The 

resident advised that “she had some sort of not very convincing ID as a licenced hawker”.  

She was selling what the resident described as vastly overpriced rubbish, while trying to 

gain sympathy.  A Forum participant advised that she believed that she had also come 

across the same person. 



 d Contacting the Police:  All details of crimes in action and urgent matters, should be dealt 

with by calling 999.  For non-urgent crimes call 101.  Calls to 999 and 101 are borderless; 

a controller will put you through to the appropriate person.  

To contact the Westbury-on-Trym & Henleaze Beat Team, use the form on the Avon & 

Somerset Police website - https://www.avonandsomerset.police.uk/your-area/henleaze-

and-westbury-on-trym/    

If you want to report a crime anonymously, call Crimestoppers on 0800 555 111. 

3  Community Issues 

 a January Forum:  A resident was concerned that weeds on pavements by properties 

attract animals and litter.   She wanted to know who is responsible for removing the 

weeds.  

Following the Forum, Cllr Coombes followed up with Bristol Waste and received the 

following response.  “Regarding weed removal on public pavements, in Bristol, this is the 

responsibility of Bristol Waste Company, acting on behalf of Bristol City Council. Our 

programmed weed control operates seasonally between March and September. We 

strongly encourage residents to report areas requiring attention via Bristol City Council's 

Fix My Street webpage during this timeframe. 

“Logging reports through the system ensures locations are formally recorded, allocated, 

and actioned within the operational season, helping to prevent areas from being missed. 

Outside of the treatment season, weed clearance is not normally undertaken unless there 

is a safety concern. Issues such as dog fouling or discarded waste are addressed 

separately through routine cleansing schedules.” 

Ongoing street issues can be reported using the following link - 

www.bristol.gov.uk/residents/streets-travel/report-a-street-issue 

 b Residents’ Parking Scheme:  The majority of those attending the January Forum wanted 

to ask questions or express opinions about the possible introduction of residents’ parking 

in Westbury-on-Trym and Henleaze.   

The Councillors confirmed that, post January, they had no further news to share about 

when the Consultation will take place or the questions that would be included.  The timing 

and content will be determined by Bristol City Council officers.   

If necessary, a separate meeting will be held to discuss the Consultation. 

 c Telephone kiosk:  A Forum participant asked for further information about the future of 

the telephone kiosk outside the St Peter’s Hospice Shop in Waterford Road. 

Following correspondence between The Henleaze Society and BT, it was understood that 

the situation regarding the kiosk had recently changed.  BT formally communicated with 

Bristol City Council on 6 March about the potential removal of the payphone.  The contact 

activated a 90-day consultation period ending on 4 June.   If the decision is to remove the 

payphone, the kiosk then becomes available for adoption by an eligible party (e.g. an 

amenity society). If there is no interest received to adopt the kiosk, BT will instruct their 

contractors to remove the kiosk. 

The Councillors were unaware of BT’s correspondence with Bristol City Council.  Helen 

Furber agreed to provide any further information that the Councillors require so that they 

could follow up with Bristol City Council officers.   

https://www.avonandsomerset.police.uk/your-area/henleaze-and-westbury-on-trym/
https://www.avonandsomerset.police.uk/your-area/henleaze-and-westbury-on-trym/
tel:0800555111
http://www.bristol.gov.uk/residents/streets-travel/report-a-street-issue


For any organisation adopting the kiosk, the key issue will not be the adoption cost but 

deciding how to use it and to take responsibility for its ongoing management and 

maintenance. 

 d Bristol Waste:  A participant was concerned about confusion caused by the recent 

updating of Bristol Waste’s website.  Although householders are used to putting paper in 

their black recycling boxes, Bristol Waste’s site states that from 28 May all paper and 

cardboard should be placed in the blue recycling container (i.e. blue bag).   

Whilst the change does not appear to have been communicated well, the Councillors 

believe that Bristol Waste staff will allow some leeway if paper is not sorted correctly. 

 e Henleaze Library:  Cllr Williams advised that funding of approximately £280,000 from the 

government’s Arts Everywhere Fund, has been allocated towards creating a small rear 

extension at Henleaze Library.  It will house an accessible toilet and storage space.   

In addition, there will be a front extension to replace the current conservatory, extending it 

to create a new meeting space. 

Henleaze Library (after Bishopston) is the second most used local library in Bristol. 

Cllr Williams is keen for libraries like Henleaze to use volunteers and to open on Sundays, 

 f Road resurfacing:  Several people commented on the perceived poor quality of the 

recent road resurfacing that had been carried out on selected roads in Henleaze.  Cllr 

Coombes confirmed that further road sweeping was due to take place a month after the 

resurfacing; this should remove many of the loose stones. 

 g No 2 Bus Consultation:  It was confirmed that there has been no further news, relating to 

the Henleaze area, about the follow up to the January 2022 Consultation.  The 

Consultation was about proposed improvements to the roads used by the number 2 bus 

(A37/A4018).  

 

 h Henleaze Road pavements:  Further negative comments were expressed about the state 

of the pavements in Henleaze – especially by Boots/Turners.  Bristol City Council has 

carried out some ‘patch up’ repairs but there are still problems which could cause trip 

hazards, especially for those who have limited mobility. 

 i Former St Ursula’s School Building:  There has been no progress since the last Forum.  

When asked, the majority of participants at the meeting confirmed that, if there is a 

choice, it may be better for Bristol City Council to sell the building/associated land and for 

the proceeds to be used to build social/affordable housing elsewhere in Bristol. 

4  Community Events 

  Residents are encouraged to share details of upcoming community events at future 

meetings. 

5  Further Forums 

  Provisionally the next Forum will be held in early October.  However, should we need to 

arrange extra meetings to discuss local issues, such as the possible introduction of a 

RPS, these will be scheduled, bearing in mind any Consultation deadlines. 

 
 
 
 
 



Contact Details/ Further information 

The Henleaze Society Email: ths.newsletter@gmail.com 

Website:  www.henleazesociety.co.uk/ 

Westbury Park 

Community Association 

Email: westburyparkca@gmail.com 

Police 

 

For urgent matters call 999; for non-urgent matters call 101.  You can also 

send an email using the Avon & Somerset website – see 

https://www.avonandsomerset.police.uk/your-area/henleaze-and-westbury-

on-trym/    

Vehicles without MOTs To check if a vehicle is taxed, members of the public can use the DVLA 

website – www.gov.uk/check-vehicle-tax 

Member of Parliament Darren Jones MP – Email: darren.jones.mp@parliament.uk; Tel: 0117 

9596545 

Ward Councillors  Nicholas Coombes – Email: Cllr.Nicholas.Coombes@bristol.gov.uk        

Tel: 07386 698750  

Dr Caroline Gooch – Email: Cllr.Caroline.Gooch@bristol.gov.uk Tel: 07386 

698669 

Stephen Williams – Email: Cllr.Stephen.Williams@bristol.gov.uk Tel: 07386 

698772  

Bristol City Council & 

Cabinet Meetings 

Full Council and Cabinet meetings are available via live and recorded 

webcasts.  

https://democracy.bristol.gov.uk/mgCalendarMonthView.aspx?GL=1&bcr=1 

Bristol City Council 

Services 

See https://www.bristol.gov.uk/ 

Community 

Infrastructure Levy (CIL)/ 

Section 106 

See www.bristol.gov.uk/people-communities/funding-local-projects 

West of England 

Combined Authority 

https://www.westofengland-ca.gov.uk/ 

First - Bristol, Bath & the 

West 

www.firstgroup.com/bristol-bath-and-west 
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