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Henleaze Neighbourhood Forum Notes – 3 April 2025 
 

Present • Helen Furber – Chair, The Henleaze Society 

• Councillor Nicholas Coombes 

• Councillor Stephen Williams 

• Members of the local community 
 

Apologies • Councillor Caroline Gould 

• PCSO Azeem Wazir 
 

 

1  Introduction 
 

Helen Furber welcomed everyone, gave apologies received and explained the proposed 
format for the evening.  The Councillors gave a brief resume of their roles within Bristol 
City Council. 
 

2  Police update 
 

 a Statistics:   Crime statistics for Westbury-on-Trym & Henleaze ward shared with the 
participants were: 
 

 3 months to 30/11/24  

Category Sep Oct Nov Total 

Anti-social behaviour 11 14 10 35 

Bicycle theft 0 1 0 1 

Burglary 9 9 13 31 

Criminal damage/Arson 5 8 9 22 

Drugs 1 1 0 2 

Other theft 20 26 16 62 

Possession of weapons 0 0 1 1 

Public order 7 8 6 21 

Robbery 2 1 1 4 

Shoplifting 52 52 32 136 

Theft from the person 0 0 0 0 

Vehicle crime 17 15 20 52 

Violent crime 19 17 22 58 

Other crime 1 1 2 4 

 144 153 132 429 
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 3 months to 28/2/25  

Category Dec Jan Feb Total 

Anti-social behaviour 8 9 7 24 

Bicycle theft 0 0 0 0 

Burglary 16 6 7 29 

Criminal damage/Arson 8 4 1 13 

Drugs 3 2 2 7 

Other theft 14 8 12 34 

Possession of weapons 0 0 0 0 

Public order 9 5 6 20 

Robbery 2 2 2 6 

Shoplifting 35 15 42 92 

Theft from the person 0 0 0 0 

Vehicle crime 12 9 14 35 

Violent crime 25 19 18 62 

Other crime 2 2 4 8 

 134 81 115 330 

 
Unfortunately, the Police were unable to attend the Forum.  In their absence the Forum 
participants discussed the statistics, especially the number of shoplifting crimes that had 
been recorded.   
 
In the past the Police have advised that most reported shoplifting cases in Henleaze have 
arisen in Boots and the Co-op.  Forum participants were dismayed by the ease at which 
some shoplifting apparently takes places but fully understood that shop staff should not 
risk their safety by challenging shoplifters.  It was noted that the Co-op occasionally has 
security staff in the shop but, unlike Boots in St Augustine’s Parade (i.e. central Bristol), 
no security staff have been seen in the Henleaze Road shop. 
 

 

 b Neighbourhood Policing:  PC Stephen Harding retired in December.  PCSO Azeem 
Wazir’s photograph is no longer shown on the Henleaze & Westbury-on-Trym section of 
the Police website; has he moved/left the police force? 
 
We have asked Sergeant Gentry, the neighbourhood sergeant for our area, to provide us 
with a staffing update. 
 

 c Contacting the Police:  All details of crimes in action and urgent matters, should be dealt 
with by calling 999.  Calls about non urgent crimes should be dealt with by calling 101.  
Calls to 999 and 101 are borderless; a controller will put you through to the appropriate 
person.  
 
If you want to contact the Westbury-on-Trym & Henleaze Beat Team, use the form on the 
Avon & Somerset Police website - https://www.avonandsomerset.police.uk/your-
area/henleaze-and-westbury-on-trym/   Note:  The form is for contacting the local team 

https://www.avonandsomerset.police.uk/your-area/henleaze-and-westbury-on-trym/
https://www.avonandsomerset.police.uk/your-area/henleaze-and-westbury-on-trym/
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rather than for reporting crimes. 
 
If you want to report a crime anonymously, call Crimestoppers on 0800 555 111. 
 

3  Community Issues 

 a Area Committee 2.  The Area Committees make decisions on how local funds are spent 
to support improvements.  They are made up of the local Councillors, who make their 
decisions based on the knowledge they have of their communities. They meet once a 

year, with an option for a second meeting if needed.   
 
Following the structural changes to Bristol City Council earlier this year, Bristol now has 
nine rather than six Area Committees.  Westbury-on-Trym & Henleaze is part of Area 
Committee 2 which also includes the wards of Stoke Bishop, Redland and Bishopston & 
Ashley Down. 
 
The next meeting of the Area 2 Committee is scheduled for 14 May. 
 

 b Henleaze Mini Market. 166 Henleaze Road:  Concerns were expressed in advance of 
and at the Forum about a flashing neon sign advertising the sale of vapes etc.  It was 
noted that the ‘ownership’ of the shop had changed this year; in 2024 a similar neon sign 
was taken down after Bristol City Council received complaints. 
 

 c No 77 bus:  After only a year, First Bus has decided to reroute the bus.  Instead of 
running from Horfield (Wellington Pub) to Henleaze (Eastfield Pub) via central Bristol, the 
revised route will be from Horfield to Clifton Village.  Suggestions had been put forward 
about extending the route to Southmead Hospital or making it a circular route using 
Wellington Hill West. 
 

 d Bus Service 2 Consultation:  As discussed at the last Forum, in January 2022 residents 
were encouraged to attend Consultation meetings about traffic/road changes along the 
bus route.  Following the meetings, nothing further has been published about the stretch 
of the road affecting Henleaze/Westbury Park residents, although there has been 
speculation about a possible bus gate in North View.    
 
A discussion took place about increased traffic in Henleaze and further problems that a 
bus gate could cause.  Our Councillors are aware of residents’ concerns – especially as 
the buses do not run 24 hours a day and any traffic ‘hold ups’ that delay the buses appear 
only to relate to limited hours during weekdays.  Our Councillors have suggested to the 
highway planners that they speak with the traders in North View before publishing a 
revised Consultation document covering our area. 
 

 e Zebra crossings:  At the last Forum, concerns were raised about the state of the road 
surface on the zebra crossings in Henleaze Road.  The crossing by Cavendish Road and 
the one by Lawrence Grove both presented tripping hazards. 
 
Cllr Coombes confirmed that he had followed up with Bristol City Council and the more 
major potholes had been repaired and the zebra crossings had been re-painted. 
 

 f Pavements:  The stretch of pavement from “the Boots corner to Turners” is a particular 
issue and has been reported to Bristol City Council on several occasions.  The matter was 
discussed at the previous Forum.  Further accidents (including some broken bones) are 
known to have arisen due to people tripping on the pavement. 

tel:0800555111
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 g Road markings:  In various roads in Henleaze, there are faded road markings.  A 
resident asked for the lines on the corner of Henleaze Road and Henley Grove to be 
repainted.  
 

 h Van dwellers:  Sneyd Park Residents’ Association organised a public meeting at St 
Alban’s Church on 24 March.  It was attended by a capacity of 450 people with an 
estimated additional 200 people unable to participate. 
 
Cllr Williams commented at our previous Forum that the ‘problem’ relates to Bristol as a 
whole; there are an estimates 650 vans on the Bristol streets.  If a van is moved from one 
area, it is highly like to go to another Bristol location.  Bristol City Council staff have found 
that many of the van-dwellers are renting vehicles – often from ‘slum landlords’ in that in 
several cases the van dwellers are living in sub-standard accommodation with inadequate 
facilities.  Bristol City Council staff are trying to find temporary accommodation, in suitable 
empty buildings, for the van dwellers. 
 
Most van dwellers are understood to be in employment, and many are paying tax 
(although not council tax). 
 
Following the meeting at St Alban’s Church, the Councillors confirmed that Bristol City 
Council is developing a policy regarding van dwellers.   
 
Any concerns about the behaviour of van dwellers or their vans should be reported to 
Bristol City Council.  As much evidence (safely obtained) as possible should be provided. 
 

4  Community Events 

  Residents are encouraged to share details of upcoming community events at future 
meetings. 
 

5  Further Forums 

  Two or three Forums will be held each year.  The next Forum is likely to take place in 
September. 
 

 

Contact Details/ Further information 

Henleaze Forum 
 

Email: henleazeforum@hotmail.com 

The Henleaze 
Society 

Email: ths.newsletter@gmail.com 

Westbury Park 
Community 
Association 

Email: westburyparkca@gmail.com 

Police 
 

Currently we do not have a Police Constable or Police Community 
Support Officer assigner to Westbury-on-Trym & Henleaze.  For urgent 
matters call 999; for non-urgent matters call 101.  You can also send an 
email using the Avon & Somerset website – see 
https://www.avonandsomerset.police.uk/your-area/henleaze-and-
westbury-on-trym/    
 
 

mailto:westburyparkca@gmail.com
https://www.avonandsomerset.police.uk/your-area/henleaze-and-westbury-on-trym/
https://www.avonandsomerset.police.uk/your-area/henleaze-and-westbury-on-trym/
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Vehicles without 
MOTs 

To check if a vehicle is taxed, members of the public can use the DVLA 
website – www.gov.uk/check-vehicle-tax 
 

Member of 
Parliament 
 

Darren Jones MP – Email: darren.jones.mp@parliament.uk; Tel: 0117 
9596545 

Ward Councillors  Nicholas Coombes – Email: Cllr.Nicholas.Coombes@bristol.gov.uk Tel: 
07386 698750  
Caroline Gooch – Email: Cllr.Caroline.Gooch@bristol.gov.uk Tel: 
07386 698669 
Stephen Williams – Email: Cllr.Stephen.Williams@bristol.gov.uk Tel: 
07386 698772  

Bristol City 
Council & Cabinet 
Meetings 

Full Council and Cabinet meetings are available via live and recorded 
webcasts.  
https://democracy.bristol.gov.uk/mgCalendarMonthView.aspx?GL=1&bc
r=1 
 

Bristol City 
Council Services 

See https://www.bristol.gov.uk/ 
 

Community 
Infrastructure 
Levy (CIL)/ 
Section 106 

See www.bristol.gov.uk/people-communities/funding-local-projects 

West of England 
Combined 
Authority 

https://www.westofengland-ca.gov.uk/ 
 

First - Bristol, 
Bath & the West 

www.firstgroup.com/bristol-bath-and-west 
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