Henleaze Neighbourhood Forum Notes — 29 September 2025

Present e Helen Furber — Chair, The Henleaze Society
e Councillor Nicholas Coombes
e PC Joanne Archer
e PC Dan Nash
e Members of the local community
Apologies e Councillor Caroline Gould
e Councillor Stephen Williams
1 Introduction
Helen Furber welcomed everyone, gave apologies received and explained the proposed
format for the evening.
2 Police update
a | Neighbourhood Police: PC Stephen Harding retired in December 2024. Until more
permanent arrangements can be made for Westbury-on-Trym & Henleaze, PC Joanne
Archer (Horfield) and PC Dan Nash (Southmead) are assisting with our area.
b | Priorities: On 30 June Avon & Somerset Police provided an update on three priorities for
Westbury-on-Trym & Henleaze (see Appendix).
The Police Officers and the Forum participants discussed the priorities. Key points arising
were:

e Vehicle crimes are mainly opportunistic and take place late at night. The criminals
tend to wear dark clothing and to be shining torches.

e Make it as difficult as possible for your vehicle to be broken into.

e Do not leave articles visible in a vehicle.

e Tell your local Neighbourhood Watch leader if you are aware of criminal activity.

e On street parking is causing problems.

¢ A North Bristol Police team is working to stop/reduce shop thefts.

e Shop owners are asked to supply CCTV information when reporting crimes.

e Report all criminal activities to the Police, however minor.

e Make sheds as difficult as possible to access.

e Take pictures of bicycles and register them in case they are stolen.

e Where possible, keep expensive bicycles secured in garages.

e Avon and Somerset Police are inviting women to meet with female police officers
and PCSOs to show them areas in which they feel vulnerable or unsafe in their
local communities. Details are available at
www.avonandsomerset.police.uk/apply/walk-and-talk/

¢ | The crime statistics for Westbury-on-Trym & Henleaze for the five months ended 31 July
2025 were distributed to Forum participants.
A brief discussion took place. Most points had already been covered under Police
priorities (see above).



http://www.avonandsomerset.police.uk/apply/walk-and-talk/

The statistics were:

Category Mar Apr May Total
fiesl s w0 9o
Bicycle theft 0 1 2 3
Burglary 5 9 8 22
damagelAson 44 1018
Drugs 1 1 2 4
Other theft 6 9 12 27
P00 1
Public order 9 11 7 27
Robbery 4 4 0 8
Shoplifting 46 24 59 129
-;I)-Zre;;[) I]rom the 0 0 0 0
Vehicle crime 13 10 10 33
Violent crime 21 20 29 70
Other crime 0 1 1 2

114 104 150 368

Category Jun Jul Total
Anti-social behaviour 12 12 24
Bicycle theft 1 1 2
Burglary 11 9 20
Criminal damage/Arson 11 10 21
Drugs 1 4 5
Other theft 9 17 26
Possession of weapons 0 0 0
Public order 10 7 17
Robbery 7 2 9
Shoplifting 48 31 79
Theft from the person 0 0 0
Vehicle crime 7 7 14
Violent crime 29 38 67
Other crime 3 0 3

149 138 287

Contacting the Police: All details of crimes in action and urgent matters, should be dealt
with by calling 999. Calls about non urgent crimes should be dealt with by calling 101.
Calls to 999 and 101 are borderless; a controller will put you through to the appropriate
person.




If you want to contact the Westbury-on-Trym & Henleaze Beat Team, use the form on the
Avon & Somerset Police website - https://www.avonandsomerset.police.uk/your-
area/henleaze-and-westbury-on-trym/ Note: The form is for contacting the local team
rather than for reporting crimes.

If you want to report a crime anonymously, call Crimestoppers on 0800 555 111.

Community Issues

Area Committee 2. The Area Committees make decisions on how local funds are spent
to support improvements. They are made up of the local Councillors, who make their
decisions based on the knowledge they have of their communities.

Following the structural changes to Bristol City Council earlier this year, Bristol now has
nine rather than six Area Committees. Westbury-on-Trym & Henleaze is part of Area
Committee 2 which also includes the wards of Stoke Bishop, Redland and Bishopston &
Ashley Down.

Funding applications for 2025 are closed and are currently being discussed. Details for
funding applications for 2026 will be discussed at the next Forum.

Bus Service 2 Consultation: As discussed at the last Forum, in January 2022 residents
were encouraged to attend Consultation meetings about traffic/road changes along the
bus route. Following the meetings, nothing further has been published about the stretch
of the road affecting Henleaze/Westbury Park residents, although there has been
speculation about a possible bus gate in North View.

Following the last Forum a decision was made by Bristol City Council Officers not to
proceed with consulting on having a bus gate in North View as the installation of a bus
gate would not improve the traffic flow. Installing traffic lights has also been considered
and dismissed. Led by a comment from a Forum participant, those at the meeting
suggested that it would be better to ‘leave North View alone’ rather than to spend
time/money on proposals that are ineffective.

Various comments were made about other suggestions made in the original Consultation
document. CllIr Coombes advised that, other than the discussions about North View, he
and his colleagues were not aware of any revised proposals affecting the Henleaze area.

Zebra crossings: Following comments expressed at the last Forum, a local resident,
who was unable to attend the Forum, asked if his written comments could be raised, “The
state of the zebra crossing by Parsons is very bad. It is a tripping hazard. When ‘they’ did
work on it last year, they did a good job on the Lawrence Grove side but didn't touch the
Parsons side. (Probably because it needs repairs to concrete and on the other side, they
used tarmac). Also, could the road markings around the "Disabled Parking" spots be
renewed because they have practically disappeared and everyone parks over them which
means it is very difficult for disabled people to park.”

Clir Coombes agreed to look at the issue.

Pavements: The stretch of pavement from “the Boots corner to Turners” remains as a
potential trip hazard. Work has been carried out by Bristol City Council to ‘stick down’ the
loose paving but paving remains uneven.



https://www.avonandsomerset.police.uk/your-area/henleaze-and-westbury-on-trym/
https://www.avonandsomerset.police.uk/your-area/henleaze-and-westbury-on-trym/
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A participant raised her concern about the surface on/by the zebra crossing by Studland
Court (Henleaze Road by Henleaze Park Drive) as she has difficulty using her rollator.

e | Fix My Street: Points were raised about leaves that need clearing, overflowing drains,
graffiti etc. These are issues that Bristol Waste are meant to deal with. Street issues can
be reported using the following link - www.bristol.gov.uk/residents/streets-travel/report-a-
street-issue

f | Toilets: A participant raised an ongoing concern about the lack of public toilets in
Henleaze. It was accepted that the Community Toilet Scheme has not proved to be as
successful as had been anticipated. Residents/visitors currently rely on the goodwill of
local traders, particularly the coffee shops and the pubs, when facilities are required.
Waitrose, Tesco (Golden Hill) and the Westbury Park Pub are members of the Community
Toilet Scheme.

g | Former St Ursula’s site: Clir Coombes and his colleagues have visited the site, which is
currently protected by ad hoc property guardians. Although Goram Homes (100% owned
by Bristol City Council) included the site in proposals they issued last year, there are no
current plans for the site.

h | Van dwellers on and around The Downs: Clir Williams updated Forum participants at
the last meeting.

It remains the case that any concerns about the behaviour of van dwellers or their vans
should be reported to Bristol City Council. As much evidence (safely obtained) as
possible should be provided.

4 Community Events
Residents are encouraged to share details of upcoming community events at future
meetings.

5 Further Forums

Two or three Forums will be held each year. Provisionally the next Forum is scheduled
for Monday 19 January 2026.

Appendix — Local Police Priorities

Criminal activity/vehicle interference

A number of reports have been received from residents in Henleaze and Westbury-on-Trym reporting overnight
vehicle interference - this typically involves males who will tour residential areas in the late night/early hours of the
morning trying to open car door handles to see if the vehicles have been left insecure. We believe they are trying
to find anything of value within the vehicle to steal.

If you find that this has happened to you, please contact 101 in all instances and please let us know if you have
CCTV footage of any activity of this kind.

If you notice anyone acting in a suspicious manner or see anyone trying car door handles, please call 999
immediately and try to get a description of them, the vehicle registration if applicable and their direction of travel
(going up or down the road) and a photo on your mobile phone if given the opportunity and not placing yourself
at risk.



http://www.bristol.gov.uk/residents/streets-travel/report-a-street-issue
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Intelligence led overt and covert mobile patrols are being conducted in around the Henleaze and Westbury On
Trym areas with the objective of apprehending the person/s responsible and being better placed to respond more
effectively to any reports of an incident in progress.

Non-dwelling burglaries
There has been a recent spike in non-dwelling burglaries in the area. Specifically, sheds and garages are being
targeted, and criminals are targeting high-value bicycles, especially electric bikes.

Please ensure that any outbuildings, sheds and garages are kept secure at ALL times when not attended.

We also highly recommend shed or garage alarms. The more difficult a potential burglary is made, the more likely
a criminal will not commit it. Automated floodlights are also an excellent deterrent for home security as well as
CCTV that may capture images of perpetrators.

Criminals are going equipped to break through chains and locks which secure garages and bicycles — please
consider the location you are keeping your bike and if it has enough security measures protecting it. Ideally high
value items such as electric bikes are safest being kept inside your main property, we appreciate this is not always

practical.

If you require any advice about home security, please do contact the team who will be happy to assess your
property and advise of any steps.

Shop theft

We are receiving a number of reports that shop theft is increasing within Henleaze Road and Westbury-on-Trym.

We have increased our high visibility foot patrols in the area and have shared our contact details directly with
business owners. Shops have been advised to call the police as thefts occur if possible and also report online. W
are keen to work with retailers to further combat this and would encourage these stores to also report these
incidents to their head offices/loss prevention teams — methods such as civil recovery is just one option for
recovering losses of stock from offenders.

Contact Details/ Further information

Henleaze Forum

Email: henleazeforum@hotmail.com

The Henleaze

Email: ths.newsletter@gmail.com

Society

Westbury Park Email: westburyparkca@gmail.com

Community

Association

Police For urgent matters call 999; for non-urgent matters call 101. You can

also send an email using the Avon & Somerset website — see
https://www.avonandsomerset.police.uk/your-area/henleaze-and-

westbury-on-trym/

Vehicles without
MOTs

To check if a vehicle is taxed, members of the public can use the DVLA
website — www.gov.uk/check-vehicle-tax

Member of
Parliament

Darren Jones MP — Email: darren.jones.mp@parliament.uk; Tel: 0117
0596545
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Ward Councillors

Nicholas Coombes — Email: ClIr.Nicholas.Coombes@bristol.gov.uk Tel:
07386 698750

Caroline Gooch — Email: Clir.Caroline.Gooch@bristol.gov.uk Tel:
07386 698669

Stephen Williams — Email: Clir.Stephen.Williams@bristol.gov.uk Tel:
07386 698772

Bristol City
Council & Cabinet
Meetings

Full Council and Cabinet meetings are available via live and recorded
webcasts.
https://democracy.bristol.gov.uk/mgCalendarMonthView.aspx?GL=1&bc

r=1

Bristol City
Council Services

See https://www.bristol.gov.uk/

Community
Infrastructure
Levy (CIL)/
Section 106

See www.bristol.gov.uk/people-communities/funding-local-projects

West of England
Combined
Authority

https://www.westofengland-ca.gov.uk/

First - Bristol,
Bath & the West

www.firstgroup.com/bristol-bath-and-west
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