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Henleaze Neighbourhood Forum Notes – 22 October 2024 
 

Present • Helen Furber – Chair, The Henleaze Society 

• Councillor Nicholas Coombes 

• Councillor Caroline Gould 

• Councillor Stephen Williams 

• Members of the local community 
 

Apologies • PCSO Azeem Wazir 
 

 

1  Introduction 
 

Helen Furber welcomed everyone, gave apologies received and explained the proposed 
format for the evening.  The Councillors, who were all attending their first meeting 
following their election in May, introduced themselves and gave a brief resume of their 
roles within Bristol City Council. 
 

2  Police update 
 

 a Statistics:   Crime statistics for Westbury-on-Trym & Henleaze ward shared with the 
participants were: 
 

 3 months to 31 May 24  

Category Mar Apr May Total 

Anti-social behaviour 3 13 6 22 

Bicycle theft 1 1 2 4 

Burglary 3 9 10 22 

Criminal damage/Arson 6 5 6 17 

Drugs 0 1 0 1 

Other theft 10 22 14 46 

Possession of weapons 0 0 0 0 

Public order 9 7 14 30 

Robbery 2 2 1 5 

Shoplifting 47 61 41 149 

Theft from the person 0 0 1 1 

Vehicle crime 9 5 19 33 

Violent crime 32 23 30 85 

Other crime 0 0 1 1 

  122 149 145 416 
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 3 months to 31 August 24  

Category Jun Jul Aug Total 

Anti-social behaviour 10 10 12 32 

Bicycle theft 1 2 2 5 

Burglary 8 5 13 26 

Criminal damage/Arson 9 8 8 25 

Drugs 1 1 2 4 

Other theft 29 17 11 57 

Possession of weapons 0 1 0 1 

Public order 7 8 5 20 

Robbery 2 3 2 7 

Shoplifting 46 66 58 170 

Theft from the person 0 0 1 1 

Vehicle crime 9 7 14 30 

Violent crime 23 36 15 74 

Other crime 0 0 2 2 

 145 164 145 454 

 
The Police have advised that most of the shoplifting took place in Tesco and the Co-op.  
They have recommended that security staff are employed in these stores. 
 
Two shoplifters have recently been arrested and are subject to restraining orders.   
 

 

 b Contacting the Police:  All details of crimes in action and urgent matters, should be dealt 
with by calling 999.  Calls about non urgent crimes should be dealt with by calling 101.  
Calls to 999 and 101 are borderless; a controller will put you through to the appropriate 
person.  
 
If you want to contact the Westbury-on-Trym & Henleaze Beat Team, use the form on the 
Avon & Somerset Police website - https://www.avonandsomerset.police.uk/your-
area/henleaze-and-westbury-on-trym/   Note:  The form is for contacting the local team 
rather than for reporting crimes. 
 
If you want to report a crime anonymously, call Crimestoppers on 0800 555 111. 
 

3  Community Issues 

 a Area Committee 2.  The Area Committees make decisions on how local funds are spent 
to support improvements.  They are made up of the local Councillors, who make their 
decisions based on the knowledge they have of their communities. They meet once a 

year, with an option for a second meeting if needed.   
 
Following the structural changes to Bristol City Council earlier this year, Bristol now has 

https://www.avonandsomerset.police.uk/your-area/henleaze-and-westbury-on-trym/
https://www.avonandsomerset.police.uk/your-area/henleaze-and-westbury-on-trym/
tel:0800555111
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nine rather than six Area Committees.  Westbury-on-Trym & Henleaze is part of Area 
Committee 2 which also includes the wards of Stoke Bishop, Redland and Bishopston & 
Ashley Down. 
 

 b Zebra crossings:  Concerns were raised about the state of the road surface on the zebra 
crossings in Henleaze Road.  The crossing by Cavendish Road and the one by Lawrence 
Grove both present tripping hazards. 
 
In 2019, funds were awarded by the former Area Committee 1 for enhanced lighting (out 
of Community Infrastructure funds) for the Henleaze Road crossings by Cavendish Road 
and Henleaze Park Drive.  The work has been delayed due to Covid and escalating costs.   
 

 c Road markings:  In various roads in Henleaze, there are issues with confusing road 
markings.  In the main this has arisen as several years ago double yellow lines were 
painted and, after a review, it was accepted that the lines could be shortened.  The 
affected parts of the lines were ‘blacked over’ and, with time, the black paint has faded.  
There have been issues with Traffic Enforcement Officers erroneously issuing penalty 
notices due to the faded lines.  Problems are perceived to be more prevalent in Henleaze 
Road than elsewhere. 
 

 d Pavements:  As with the zebra crossings, there are tripping hazards on pavements in 
Henleaze.  The stretch of pavement from “the Boots corner to Turners” is a particular 
issue and has been reported to Bristol City Council on several occasions over the last 
couple of years.   
 

 e Van dwellers:  Concern was expressed about van/caravan dwellers in the Downs area.  
Cllr Williams commented that the ‘problem’ relates to Bristol as a whole; there are an 
estimates 650 vans on the Bristol streets.  If a van is moved from one area, it is highly like 
to go to another Bristol location.  Bristol City Council staff have found that many of the 
van-dwellers are renting vehicles – often from ‘slum landlords’ in that in several cases the 
van dwellers are living in sub-standard accommodation with inadequate facilities.  Bristol 
City Council staff are trying to find temporary accommodation, in suitable empty buildings, 
for the van dwellers. 
 
Most van dwellers are understood to be in employment, and many are paying tax 
(although not council tax). 
 
Any concerns about the behaviour of van dwellers or their vans should be reported to 
Bristol City Council.  As much evidence (safely obtained) as possible should be provided. 
 
A paper is being prepared for Bristol City Council which is anticipated will be available in 
early 2025. 
 

 f Former St Ursula’s School site.  A resident asked about future plans for the site (partly 
grade 2 listed), which is currently occupied by property guardians managed by Ad Hoc 
(see https://www.adhocproperty.co.uk/guardians). 
 
The development of the site has been closely monitored for several years by The 
Henleaze Society and a group of residents living nearby.  Our Councillors recently visited 
the old school buildings. 
 
Summary proposals for the site are included in pages 246 and 247 of the Local Plan for 
Bristol which was submitted to the Secretary of State on 24 April 2024 – see 

https://www.adhocproperty.co.uk/guardians
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https://www.bristol.gov.uk/files/documents/6890-bristol-local-plan-annex-development-
allocations/file.  Whereas, in 2013, the proposal was for 13 flats to be build on the site, the 
Local Plan refers to the possibility of 35 flats. 
 
When matters progress (possibly more details will be available next year), a key issue will 
be the future of the Shine Community Sports Hall which is a well-used venue on the site. 
 

 g Former St Christopher’s School site.  A proposal to build luxury retirement flats on the 
site was refused in August 2023.  Currently the site is being used to help Bristol’s housing 
needs. 
 
Earlier this year, the site was declared an asset of community value (ACV).  It cannot be 
sold without the local community having a chance to buy it first.  ACV status lasts for five 
years and in principle means the contribution that St Christopher’s made to the SEND 
community in Bristol and to the community at large is officially recognised as well as 
offering some protection for the future. 
 

 h Trees/Dog Mess/Vehicle:  In the Henleaze Park Drive/Oakwood Road area, a resident 
reported that a silver birch tree planted about a decade ago is causing damage to the 
pavement and debris is causing a nuisance.  The resident also advised that she was 
recently upset by dog mess left on the pavement.  A further issue is a vehicle that has 
been parked for some time. 
 

 i Bus Service 2 Consultation:  In January 2022 residents were encouraged to attend 
Consultation meetings about traffic/road changes along the bus route.  Following the 
meetings, nothing further has been published about the stretch of the road affecting 
Henleaze/Westbury Park residents, although there has been speculation about a possible 
bus gate in North View.  Our Councillors have not seen any updated proposals.   
 
When any proposals are available, it is likely that members of the local community will 
want to meet to discuss their likely impact on Henleaze/Westbury Park and to suggest 
modifications. 
 

 j Local buses.  Service 2/2a, as supported by services 77 and Y6, is much improved on 
last year.  When the next review of bus services is carried out, there is support for the 
service 77 route being extended to Southmead Hospital and then going to Horfield – i.e. 
offering a circular route. 
 

 k Later Life Hub.  Rev Mark Pilgrim spoke about the evolving Later Life Hub which offers 
support both for those in later life and those wanting to meet the needs of relatives, 
friends and clients in later life. The Hub, situated at St Peter’s, is being managed and 
developed by Age UK Bristol, the Bristol Dementia Action Alliance, Home Instead, Harold 
Stephens Financial Planning and St Peter’s Church. 
 
The aim is to enable people in later life to thrive by offering space for a variety of activities. 
These include regular events and personal drop-in support sessions provided by Later 
Life Hub partners on a timetabled basis.  After a ‘soft launch’ the details will be shared 
more widely in 2025. 
 

 l Pharmacy:  Following the closure of the Boots pharmacy at 37 Southmead Road in 
January, action including a community campaign, has failed to get the premises reopened 
by an alternative supplier.  Cllr Williams advised that the General Pharmaceutical Council 

https://www.bristol.gov.uk/files/documents/6890-bristol-local-plan-annex-development-allocations/file
https://www.bristol.gov.uk/files/documents/6890-bristol-local-plan-annex-development-allocations/file
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is the regulator; a walk of up to 20 minutes to a pharmacy is regarded as being 
satisfactory.  The timing fails to take account of mobility issues.  The Councillors have 
written to the Secretary of State for Health & Education about the decision. 
 

 m Ongoing issues with street litter/graffiti:  There have been ongoing issues with litter in 
and around the Salvation Army donation point in Cardigan Road by the Co-op.  Recently, 
whilst litter is still being left there on occasions, the position has improved.  The Co-op 
manager is being supportive, and the Councillors are aware of the issue. 
 
Following reports made to Royal Mail and British Telecom, graffiti has been removed from 
the post box and the telephone kiosk outside of St Peter’s Hospice in Waterford Road. 
 
Volunteers from Sustainable Henleaze continue to litter pick in Henleaze Road and the 
surrounding streets. 
 

4  Community Events 

  Residents are encouraged to share details of upcoming community events at future 
meetings. 
 
It was noted that the Henleaze Christmas Festival is taking place on 4 December. 
 

5  Further Forums 

  An inconclusive discussion took place about the location and timing of the next Forum.  
There was a roughly equal split between wanting to have the meetings on a quarterly or 
six-monthly basis.   
 

 

Contact Details/ Further information 

Henleaze Forum 
 

Email: henleazeforum@hotmail.com 

The Henleaze 
Society 

Email: ths.newsletter@gmail.com 

Westbury Park 
Community 
Association 

Email: westburyparkca@gmail.com 

Police 
 

Our Neighbourhood Police Team is Beat Manager PC Stephen Harding 
(retiring in December) and PCSO Azeem Wasir.  For urgent matters call 
999; for non-urgent matters call 101.  You can also send an email to the 
Beat Team using the Avon & Somerset website – see 
https://www.avonandsomerset.police.uk/your-area/henleaze-and-
westbury-on-trym/    
 

Vehicles without 
MOTs 

To check if a vehicle is taxed, members of the public can use the DVLA 
website – www.gov.uk/check-vehicle-tax 
 

Member of 
Parliament 
 

Darren Jones MP – Email: darren.jones.mp@parliament.uk; Tel: 0117 
9596545 

Ward Councillors  Nicholas Coombes – Email: Cllr.Nicholas.Coombes@bristol.gov.uk Tel: 
07386 698750  

mailto:westburyparkca@gmail.com
https://www.avonandsomerset.police.uk/your-area/henleaze-and-westbury-on-trym/
https://www.avonandsomerset.police.uk/your-area/henleaze-and-westbury-on-trym/
http://www.gov.uk/check-vehicle-tax
mailto:darren.jones.mp@parliament.uk
mailto:Cllr.Nicholas.Coombes@bristol.gov.uk
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Caroline Gooch – Email: Cllr.Caroline.Gooch@bristol.gov.uk Tel: 
07386 698669 
Stephen Williams – Email: Cllr.Stephen.Williams@bristol.gov.uk Tel: 
07386 698772  

Bristol City 
Council & Cabinet 
Meetings 

Full Council and Cabinet meetings are available via live and recorded 
webcasts.  
https://democracy.bristol.gov.uk/mgCalendarMonthView.aspx?GL=1&bc
r=1 
 

Bristol City 
Council Services 

See https://www.bristol.gov.uk/ 
 

Community 
Infrastructure 
Levy (CIL)/ 
Section 106 

See www.bristol.gov.uk/people-communities/funding-local-projects 

West of England 
Combined 
Authority 

https://www.westofengland-ca.gov.uk/ 
 

First - Bristol, 
Bath & the West 

www.firstgroup.com/bristol-bath-and-west 
 

 
 
 
 
 

mailto:Cllr.Caroline.Gooch@bristol.gov.uk
mailto:Cllr.Stephen.Williams@bristol.gov.uk
https://democracy.bristol.gov.uk/mgCalendarMonthView.aspx?GL=1&bcr=1
https://democracy.bristol.gov.uk/mgCalendarMonthView.aspx?GL=1&bcr=1
https://www.bristol.gov.uk/
http://www.bristol.gov.uk/people-communities/funding-local-projects
https://www.westofengland-ca.gov.uk/
http://www.firstgroup.com/bristol-bath-and-west

